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Positive Listening 

1.1 Active and Positive Listening for Successful Communication 
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1.2 Active and Positive Listening 

 

1.3 Obstacles to Positive Listening 
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1.4 Use of Listening Skills 

 

 

 

1.5 Reflection of Ideas 
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1.7 Reflection of Feelings 

 

1.8 Use of Listening Skills 

 

Notes: 
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1.9 Eye Contact 

 

1.11 Clarification 
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1.13 Summary 

 

Notes: 
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1.15 Session End 
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